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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Communicating
Availability, Deadlines

F-Fail 138 12.0 62 12.6 200 12.2

D-Low Pass 234 20.3 102 20.8 336 20.4

C-Pass 387 33.6 163 33.2 550 33.5

B-High Pass 256 22.2 104 21.2 360 21.9

A-Honors 138 12.0 60 12.2 198 12.0

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Efficiency
Application,
Notification

F-Fail 80 6.9 18 3.7 98 6.0

D-Low Pass 192 16.7 54 11.0 246 15.0

C-Pass 419 36.3 205 41.8 624 38.0

B-High Pass 310 26.9 130 26.5 440 26.8

A-Honors 152 13.2 84 17.1 236 14.4

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade
Housing
Office-Policy,
Practice
Assigning
rooms

F-Fail 204 17.7 66 13.4 270 16.4

D-Low Pass 402 34.9 192 39.1 594 36.1

C-Pass 313 27.1 140 28.5 453 27.6

B-High Pass 152 13.2 69 14.1 221 13.4

A-Honors 82 7.1 24 4.9 106 6.4

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Fairness
of Room
Selection,
Seniority

F-Fail 80 6.9 18 3.7 98 6.0

D-Low Pass 194 16.8 56 11.4 250 15.2

C-Pass 635 55.1 309 62.9 944 57.4

B-High Pass 186 16.1 78 15.9 264 16.1

A-Honors 58 5.0 30 6.1 88 5.4

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Fairness
of Room
Assignment

F-Fail 94 8.2 32 6.5 126 7.7

D-Low Pass 349 30.3 126 25.7 475 28.9

C-Pass 356 30.9 159 32.4 515 31.3

B-High Pass 280 24.3 128 26.1 408 24.8

A-Honors 74 6.4 46 9.4 120 7.3

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade
Housing
Office-Policy,
Practice
Assigning
Roommates

F-Fail 97 8.4 22 4.5 119 7.2

D-Low Pass 144 12.5 50 10.2 194 11.8

C-Pass 678 58.8 303 61.7 981 59.7

B-High Pass 178 15.4 82 16.7 260 15.8

A-Honors 56 4.9 34 6.9 90 5.5

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Selection,
Training of
Resident
Assistants

F-Fail 81 7.0 32 6.5 113 6.9

D-Low Pass 476 41.3 178 36.3 654 39.8

C-Pass 406 35.2 179 36.5 585 35.6

B-High Pass 148 12.8 68 13.8 216 13.1

A-Honors 42 3.6 34 6.9 76 4.6

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Formulation
of Rules of
Conduct

F-Fail 78 6.8 36 7.3 114 6.9

D-Low Pass 254 22.0 82 16.7 336 20.4

C-Pass 559 48.5 239 48.7 798 48.5

B-High Pass 230 19.9 118 24.0 348 21.2

A-Honors 32 2.8 16 3.3 48 2.9

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Enforcement
of Rules of Conduct

F-Fail 130 11.3 38 7.7 168 10.2

D-Low Pass 301 26.1 114 23.2 415 25.2

C-Pass 250 21.7 126 25.7 376 22.9

B-High Pass 426 36.9 201 40.9 627 38.1

A-Honors 46 4.0 12 2.4 58 3.5

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Resolution
of Roommate
Disputes

F-Fail 124 10.8 36 7.3 160 9.7

D-Low Pass 88 7.6 34 6.9 122 7.4

C-Pass 378 32.8 160 32.6 538 32.7

B-High Pass 537 46.6 249 50.7 786 47.8

A-Honors 26 2.3 12 2.4 38 2.3

Total 1,153 100.0 491 100.0 1,644 100.0



Yore University - Student Services Survey 11

Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

Yore University - Student Services Survey 11

Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Maintaining
Stock of
Comfortable
Rooms

F-Fail 239 20.7 92 18.7 331 20.1

D-Low Pass 88 7.6 38 7.7 126 7.7

C-Pass 336 29.1 138 28.1 474 28.8

B-High Pass 420 36.4 195 39.7 615 37.4

A-Honors 70 6.1 28 5.7 98 6.0

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Maintaining
Residence
Facilities,
Good Repair

F-Fail 251 21.8 90 18.3 341 20.7

D-Low Pass 2 0.2 4 0.8 6 0.4

C-Pass 288 25.0 122 24.8 410 24.9

B-High Pass 398 34.5 188 38.3 586 35.6

A-Honors 214 18.6 87 17.7 301 18.3

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Responsiveness
to Repair Requests

F-Fail 76 6.6 32 6.5 108 6.6

D-Low Pass 456 39.5 203 41.3 659 40.1

C-Pass 428 37.1 154 31.4 582 35.4

B-High Pass 149 12.9 68 13.8 217 13.2

A-Honors 44 3.8 34 6.9 78 4.7

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Selection,
Training of
Room Service
Staff

F-Fail 82 7.1 34 6.9 116 7.1

D-Low Pass 226 19.6 100 20.4 326 19.8

C-Pass 559 48.5 247 50.3 806 49.0

B-High Pass 250 21.7 100 20.4 350 21.3

A-Honors 36 3.1 10 2.0 46 2.8

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade Housing
Office-Supervision,
Quality Assurance
Room Services

F-Fail 108 9.4 60 12.2 168 10.2

D-Low Pass 290 25.2 125 25.5 415 25.2

C-Pass 245 21.2 122 24.8 367 22.3

B-High Pass 468 40.6 170 34.6 638 38.8

A-Honors 42 3.6 14 2.9 56 3.4

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade
Housing
Office-Client
Specified
Criteria 1

F-Fail 110 9.5 51 10.4 161 9.8

D-Low Pass 236 20.5 90 18.3 326 19.8

C-Pass 458 39.7 214 43.6 672 40.9

B-High Pass 242 21.0 86 17.5 328 20.0

A-Honors 107 9.3 50 10.2 157 9.5

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade
Housing
Office-Client
Specified
Criteria 2

F-Fail 110 9.5 51 10.4 161 9.8

D-Low Pass 236 20.5 90 18.3 326 19.8

C-Pass 458 39.7 214 43.6 672 40.9

B-High Pass 242 21.0 86 17.5 328 20.0

A-Honors 107 9.3 50 10.2 157 9.5

Total 1,153 100.0 491 100.0 1,644 100.0
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm
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Results: Housing
Evaluation of Housing Office by Students Who Would Choose to Change vs Keep Same Dorm

If Could Choose Dorm

TotalKeep same
Choose

Different

Count % Count % Count %

Grade
Housing
Off-Overall
Res Exp

F-Fail 34 3.0 10 2.0 44 2.7

D-Low Pass 256 22.3 86 17.5 342 20.9

C-Pass 645 56.1 335 68.2 980 59.8

B-High Pass 160 13.9 60 12.2 220 13.4

A-Honors 16 1.4 . . 16 1.0

Don't Know 38 3.3 . . 38 2.3

Total 1,149 100.0 491 100.0 1,640 100.0
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